
1. To meet our customers' needs and expectations with a focus on 
service and the provision of lighting services, valuing 
relationships with commitment and proximity.

2. To use the Quality Management System, meeting the applicable 
requirements, innovating through sustainable 
technologies and actions in its products, services and 
processes, continuously improving.

3.3. To disseminate and inspire the culture of enlightenment as a 
transforming agent, supporting the professional 
development and organizational knowledge of our 
employees.

quality policy

In order to comply with its quality policy, OMEGA LIGHT, a 
Brazilian company located in Diadema in Greater São Paulo, 
operating in the Lighting Manufacturing and Marketing Segment in 
the domestic and foreign markets, and its employees, make the 
following commitments:
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